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Welcome

We are pleased to invite you to join your fellow CSHA members at our 2014 Hearing Officer Update Program on Thursday, 
November 6, and Fall Seminar on Friday, November 7, at the Sheraton Gateway Los Angeles Hotel. The Hearing Officer Update 
program offers up to 2.75 participatory MCLE hours and the Fall Seminar will provide up to 7 participatory MCLE hours of 
healthcare-specific programs. Our program features an excellent faculty and topics that are timely, informative and 
thought-provoking. You can learn more about each program by reading through this brochure, which provides details about the 
program agendas, speakers, and the logistics of attending the events, or by visiting the CSHA website at www.csha.info. We look 
forward to seeing you there!

Steve Phillips
CSHA President-Elect



2014 CSHA Hearing Officer Update Program Agenda
Thursday, November 6, 2014

Hearing Officer Update Program Agenda

2:00 – 2:15 p.m.  Welcome and Opening Remarks
A. Robert Singer, Law Office of A. Robert Singer

2:15 – 3:00 p.m.  Case Update
Terri Keville, Davis Wright Tremaine LLP
There have been a number of interesting published and unpublished appellate decisions in the   
peer review field  since the last Hearing Officer program in 2012, such as El-Attar, Sadeghi, and  
Fahlen. This session will provide you with an update and commentary on these important cases  
and more. 

3:00 – 3:15 p.m.  Break

3:15 – 5:15 p.m.  “Hypothetically Speaking, What Can You Do If … ” – A Discussion on Challenging Issues
Patrick Moore, Patrick K. Moore Law Corporation
Brock Phillips, Pacific West Law Group, LLP
A. Robert Singer, Law Office of A. Robert Singer 
In this panel presentation, three experienced hearing officers with different backgrounds and   
perspectives will respond to a series of hypotheticals about vexing issues, problems, and  
scenarios that a hearing officer might encounter, and discuss legal and practical considerations  
to keep in mind to determine possible solutions. 

5:15 p.m.  Adjournment & Distribution of MCLE Certificates

5:30 – 7:00 p.m.  Welcome Reception (hosted)
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7:15 – 8:15 a.m. Registration & Continental Breakfast

8:15 – 8:30 a.m.  Welcome & Opening Remarks
Steve Phillips, President-Elect, CSHA 

8:30 – 9:45 a.m.  Legislative and Regulatory Update
Jacquelyn Garman, California Hospital Association; Nick Louizos, California Association of Health Plans; 
and Francisco J. Silva, California Medical Association
This popular annual session provides an overview of new state laws and regulations. Our panelists will
provide insight into the political climate and the factors driving the State Legislature and regulatory 
agencies to help you and your clients prepare for 2015.

9:45 – 10:30 a.m.  Telehealth: What California Lawyers Need to Know
Paul Deeringer, John Muir Health
Telehealth is big and getting bigger – private investors continue to pour millions into the U.S. telehealth market  
(projected to grow over 50% annually to nearly $2B by 2018), and a recent Towers Watson report suggests   
billions in potential savings by using telehealth as an alternative to traditional office visits. But how can clients   
“get in on the action” and successfully navigate the unique and often complex rules that govern telehealth? This  
session will provide an overview of common issues to watch for when analyzing telehealth arrangements (e.g.,   
licensure, reimbursement, informed consent, e-prescribing, privacy/security issues), with a particular focus on   
California law and a brief update on recent legislative developments.

10:45 a.m. – 12:00 p.m.  Payer Litigation: What Do We Do Now?
Andrew Selesnick, Michelman & Robinson LLP; Kenneth Smersfelt, Reed Smith LLP; and Stacey Zill, Michelman
and Robinson, LLP
The payer-provider community is grappling with recent appellate court rulings that impact how they conduct  
business. Our panelists will provide an overview of current legal developments affecting reimbursement,  
overpayments, and measures of recovery. They will also offer best practices on how to effectively navigate the  
thorny process of payer disputes and litigation.

12:00 – 1:00 p.m.  Networking Luncheon (hosted)

1:00 – 1:45 p.m.  Sharing Peer Review Information: Rethinking the Lock-Box
Sarah Benator, Arent Fox LLP, and Arthur Chenen, Theodora Oringher, PC
For decades, hospitals and medical staffs have been counseled to hold peer review information strictly 
confidential, and for good reason: the sensitive nature of peer review information and the litigation risk if this   
information is revealed could significantly chill free and open peer review. At the same time, hospitals and   
medical staffs (and their counsel) have been frustrated by the inability to learn meaningful information from other  
institutions about the competency deficiencies of applicants to their medical staffs. This presentation explores   
whether it is time to rethink the way in which peer review information currently is shared (or not shared),  
discusses the benefits and liabilities of a more open approach, and investigates ways in which hospitals and   
medical staffs can increase openness while minimizing risk. 
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1:45 – 2:30 p.m.  Hospice, Home Health and Physical Therapy – Government Audits and Investigations 
Benjamin Gluck, Bird Marella P.C.; Carol Scott, Hinshaw & Culbertson LLP; and Kristen Williams, 
Assistant U.S. Attorney, United States Attorney’s Office
Hospice, home health and physical therapy services are under increased scrutiny by the federal government  
and are particularly vulnerable to audit and investigation. This presentation will provide valuable insight into  
the initiatives being undertaken by the federal government, including how data mining and discharge rates are  
being used to target providers. Panelists representing the government enforcement perspective, the white  
collar criminal defense perspective, and the civil regulatory, transactional and compliance perspective will  
describe how to address audits and investigations, and provide tips on handling and resolving civil and  
criminal enforcement cases. The panelists will also discuss what providers can do to reduce the risk of audits  
and investigations, and achieve a favorable result if there is an audit or investigation.  

2:30 – 3:15 p.m.  Co-Management Agreements: The Essentials
Paul Gomez, Epstein Becker & Green, P.C.
Many factors, including changes in compensation methodologies used by both government and commercial 
payers, are encouraging hospitals and physicians to take additional steps to manage patient care. As a result, 
hospitals and physicians are more actively engaged with each other in determining new or better ways to 
collaborate with a view toward achieving increased quality of care, patient satisfaction, greater efficiencies 
and reduction of costs. This presentation will provide a high-level overview of co-management agreements, 
which are one model that can be used to achieve these objectives for particular patient care service 
lines.

3:30 – 4:15 p.m.  Recent Developments in ERISA Law and its Impact on Providers
Peter Brachman, Eric Chan, and Michael Houske, Hooper, Lundy & Bookman, P.C.
This presentation will focus on recent developments in the interpretation and enforcement of ERISA – the  
Employee Retirement Income Security Act of 1974 – and the impact of these developments on health care  
providers. Our speakers will discuss cases impacting the waiver of co-payment by providers to patients on  
non-payment, and recoupment litigation between providers and payers. The discussion will also include cases  
that analyze whether health benefit plans managed by religiously-affiliated entities are exempt from ERISA  
as “church plans.” It will also explore the circumstances in which a lack of coverage for certain services, such  
as mental health services, under an ERISA plan may violate ERISA and/or federal anti-discrimination  
standards.

4:15 – 5:00 p.m.  Late Career Practitioners: The Science of Aging and Legal Implications
Richard Barton, Procopio, Cory, Hargreaves & Savitch LLP and Dr. William Norcross, UCSD Medical  
Center
Medical staffs, hospitals and physician groups around the country are grappling with an ever-increasing  
number of physicians practicing into their later years. The issue of screening physicians for cognitive and  
physiological decline at certain ages has generated a great deal of controversy in light of laws prohibiting age  
and disability discrimination. Our speakers have served for the past year on a statewide task force in 
California examining both the medical and legal issues regarding aging physicians and age-based screening  
policies. This presentation will summarize the efforts and findings of the task force and discuss the legal  
implications of addressing late-career practitioners.

5:00 p.m. Adjournment and Distribution of MCLE Certificates



General Information

Tuition & Fees
Reduced pricing is available for registrations postmarked by October 10, 2014.

Members
Early (postmarked by October 10, 2014) ................................................................................. $195 per program
Regular ..................................................................................................................................... $245 per program

Non-members*
Early (postmarked by October 10, 2014) ................................................................................. $195 per program + membership dues 
Regular ..................................................................................................................................... $245 per program + membership dues
*Initial membership dues are $255. Discounted membership programs are available to eligible individuals. Please visit
www.csha.info/pilot-membership-programs to determine if you qualify. Your CSHA membership will be valid through 2015. 

Students and Government Attorneys
Regular ..................................................................................................................................... $25 per program

Please register online at http://www.csha.info/2014-csha-hop-fall-seminar.

Refunds/Substitutions/Cancellations
All cancellations must be in writing and received in the CSHA office by October 17, 2014. Seminar registration fees, minus a $75 
processing fee, will be refunded for cancellations received by the October 17 deadline. Substitutions may be arranged by 
contacting the CSHA offices.

Minimum Continuing Legal Education (MCLE) Hours
The California Society for Healthcare Attorneys is a State Bar of California-Approved MCLE provider. The Hearing Officer 
Update program offers up to 2.75 hours of participatory MCLE credit and the Fall Seminar provides up to 7 hours of 
participatory MCLE credit.

Hotel Accommodations
CSHA has reserved a limited number of rooms at the Sheraton Gateway Los Angeles Hotel at a rate of $129 per night. The 
deadline for reserving rooms at this rate is October 13, 2014. Contact the hotel directly at 1-800-325-3535 and request the CSHA 
group rate.

Shuttle Service/Parking
The Sheraton Gateway Los Angeles Hotel offers a complimentary shuttle to and from the Los Angeles International Airport. 
Overnight valet parking is at a discounted rate of $20 per day plus tax.

Reasonable Accommodation Pursuant to the ADA
If you require special accommodations pursuant to the Americans with Disabilities Act, please contact the CSHA office 
at (916) 552-7605. Please contact the Sheraton directly at (800) 325-3535 with accommodations issues related to 
your overnight stay.

Additional Information
For additional information regarding the Hearing Officer Update program, Fall Seminar or CSHA membership, please contact
Amber McEwen, Program Coordinator, at (916) 552-7605 or visit www.csha.info.

General Information
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